§\' City of Boston

Returning Citizens

Individualized Case
Management Services

1. REGISTRATION

Register Online:
boston.gov/returning-citizens

Register in Person:

Mondays, 2:00-5:00pm

Thursdays, 10:00am-2:00pm

*All other day/times by appointment only

30 Dimock Street, Second Floor,
Roxbury, MA 02119
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2. INTAKE

Connect with a Reentry Case Manager to
discuss your individual needs in more detail.
Our team is cross-trained to provide
personalized support in areas such as
education, employment, housing,
transportation, and more!
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3. GOAL SETTING

During your 1:1 session with your Case
Manager, dive into both your short- and
long-term goals. Identify your objectives,
discuss any barriers you're encountering,
and learn more about our services to
support your journey.
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4. PLANNING

Collaborate with your Case Manager and /or
one of our Specialists to create an
individualized plan based on your goals.
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5. ACHIEVING

We'll utilize your individualized goal plan to
provide direct support referrals, and track
the progress made through your hard work.
We're always here to support you, even after
you've reached your goals!




HOW CAN THE
ORC HELP YOU?
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Mayor‘s Office of Returning Citizens




